BUILT IN Quafity

AWARDS 2008

WINNER

IN THE CATEGORY OF EXTENSIONS

THIS AWARD HAS BEEN GIVEN TO

J Birch Design and Build Ltd

FOR RECOGNITION OF THEIR HIGH STANDARDS
OF CONSTRUCTION AND WORKMANSHIP




Building Excellence

AWARDS 2011
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Highly Commended

In the category of Housing, Small Developer
THIS AWARD HAS BEEN GIVEN TO

J Birch Design and Build Ltd

R R

FOR RECOGNITION OF THEIR HIGH
STANDARDS OF CONSTRUCTION AND
WORKMANSHIP
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5 December 2000
Dese Joba
As you may remender your fiems recently coopirted as exteadon for ut
INow we Rave had 3 chance 10 pet oo Beads shove water, 3010 eak, we would like
10 take this opporseniry to thank yose builders for thelr hard work, pesfessioealisns
aed theughtfalaoo.

Theoughout the 7 weeks that ey were bere we were impecsied is all our dealings
wich them. They bad 5o cope with our 3 year oM dosghicr saking sll the quostions she
could thisk of s3d two dogs who consantly waated 10 either play, of is the case of
G D PUppy, ehcepe.

We have now had the chiaace 10 decorste and curtains e up and the now room sad
sheraicns (o the kitchen have already proved 10 be & rewardieg project, having had
seversd events snd our daghter's 4 bithday party i &

Once again we mus thank Paal Day sd his teamn xsd woeld happily recoawmend your
senvices W sy of our Fisads

- Yours dacarely

Adam & Amsctre Collett



17 Hunter Ree
. T

Pout Day
1. Birch - Design & Buld Ud
Wainid Tree Cotlage

Woecs. WRS 3GL

Dear Pou!

1have just pot the firishing Souches 10 the decaraon of he Works you
compileted of 17 Hunter Risa and have ent the Complelion Document
10 MosterBand 1o thel & VOB COVEr,

1am wiiling 10 say how celighled we oo with the end product. Not
arly that but also 10 congratulote you and your 1eam of crafismen on
the standard of work that was mainsainod throughout.

In this dary of 1he “quick ™ and the “cowboy opproach™ i i relething
10 deal with frue professondcls who aciually care coou! the end
product.

Plecio pass on our thanks 1o ol who were iInvolved, particutordy 10 lan
1o whom nothing was 1oo much frouble,

Youssincorely

Tim & Gt Geangex



Ingleside Cottage
Upper End

2nd August 2010

JR Birch (Design & Build) Ltd
Walnut Tree Cottage
Assotswood

Kempsey

Worcestershire

WR5 3QL

Dear Paul

Your company recently completed the build of a bay window at the above
address.

We would like to express our thanks for doing such a professional job to our
complete satisfaction. We have received many compliments from ‘passers
by in the village and would not hesitate to forward your contact details in
the future should any one make such an enquiry.

Our thanks, also, to the various members of your team who assisted with the
build,

—Yours sincerely

Beverey a @ wiwi us €8



PMB MASTERBOND CUSTOMER SATISFACTION QUESTIONMARE

We are pleasad Tal your Bulding work s sow complete. To esadle v

= could you pleate Compite De fobowng

Sections and retern the whols form b FIE MasterBiond, i the reply pald
| oe your

Ploans eate your bullder in berms of e sarvice

1. Befors the work stared
2) How wal 40 you fetl your S engury wan Rarched?
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couteous?

) How wall were problens and | or Shanges 1) e K0
deat wn?

3. Hasooves and completion

) When 1% wOrk i Nandind Over. wan £ COmpinte.
Poady for ocoupation o we?
(i o mevy agreesd partal handover |

) Mow well was e final account Seslt win?
A Overali satintaction
20 How el 30w you KatRSeE Wt e Saaned ot
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Cliants Name: M & Mrs Proceion Tiprature’
V3T TND

Botiders Name: 2 Dech Dowgn & Bold Lis
Qute: 11002010
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BiokilCrown

Certificate of Approval |
this is to certify that

J Birch Design & Build Ltd

has been appointed as an approved contractor for the
Biokil Crown Damp Course Installation & Timber Treatment Process

account No. for and on behait of Bick# Crown Date




